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Edmonton & Area

 

simply the best!

 


	CUSTOMER SATISFACTION QUESTIONNAIRE

Please take a few minutes of your time to tell us about your evening with us. Your comments are very valuable to us as it allows us to continually improve our services and performance.

All you comments are noted and appreciated


You Name: _Terence / Natalie Chan                     Corporation/Organization _________________________ __
Your Occasion: ___Wedding_______________   Date Of Function: ___ Feb 9 2002_________________
OFFICE & CUSTOMER SERVICE

Overall, how would you rate our office staff for customer service?   

Poor ______  Satisfactory _______  Good ____  Very Good _____  Excellent __X___

Any Comments: ____________________________________________________________________________

YOUR FUNCTION

Disc Jockey/Entertainers’s Names: _______Martin & Andy________________________________________
Was the set-up of equipment completed in time before the arrival of your guests ? ______Yes_____________

Was your DJ/Entertainer(s) dressed appropriately for the occasion? ______________Yes_______________

Were you happy with the selection of music during the evening? ______________Yes__________________

Any Comments: ___________________________________________________________________________

How was the volume of the music? ____________________Perfect Volume, Not too Loud not too Quite___
Was the DJ/Entertainer (s) polite to your guests? ______________Yes                                       ___________
Did your DJ/Entertainer(s) motivate and interact with the crowd as you expected?_________Yes__________

Overall, how would you describe your evening with DJHOTLNE? 

_______________________________________________________________________________________________________The__DJ_Was_Amazing_He_Kept_The_Crowd_On_The_Floor_Most_of_the_night.____________________________The_Music_Selection_Played_Was_Exceptional_adhereing_to_our_guests_tastes.______________________________The_DJ’s_Kept_it_fun_and_entertaining,_overall_a_wonderful_evening_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Would you recommend our company to others? ________________ABSOLUTLY______________________

